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Interaction design problem:
My experience with Windows 8
Context: I recently purchased a laptop with Microsoft Windows 8 operating system which I have not prior experience with. I am a Windows 7 user for about two years. 
Problem: The first day I started using the Windows 8, it felt like a completely new interface and had to learn new functions and actions for opening and working with different windows since there is no display of taskbar with opened applications. The problem I faced when I tried to bring in the mental models of the way previous Windows operating systems worked which had a task bar and desktop as the home screen. I found it difficult to use the combinations of Windows apps and windows by switching across the platforms to perform various tasks such as browsing while accessing the files with in the hard drive. I felt that the Metro UI of Windows 8 is more efficient for touch based interaction where swipe and pinch actions are efficiently for ease of use than to use a mouse which has a different set of interactions such as scrolling, click, double click, drag and drop. Swiping action for browsing the apps puts more effort on the hand movements with a mouse than with a finger. 
Possible improvements:
One possible solution to the learnability issue would be to ensure the transfer of mental models from the previous versions which helps the transitions from previous operating system to the new one. A tutorial with the new interface to understand the most frequently used functions and features would also help the user to accommodate with the new UI. 
The Metro UI implemented would be much more efficient on laptops if they ensure the interaction between the UI and the OS is compatible with touchpad or mouse. The dual combination of desktop and the tiles made the navigation even more complicated when trying to switch between applications. It also felt like the Fitt’s law (Paul Fitts, 1954) has been ignored while designing the Metro UI for PCs.
I used Windows 8 on a mobile device which seemed apt for it since it accommodates the minimal screen size well with live tiles and the interaction is intuitive on a mobile device.
Windows 8 even with recent update failed to accommodate those features which make it difficult to use on laptops and a gradual implementation of features on Windows 8 PC version would have helped users to adapt to the changes better.


Interaction design delighter
A delightful experience with Moto X
Experience: Moto X is one the few phones which not only reached my expectations but went beyond it. There are some features of the phone which might look trivial but indeed are of great use in increasing the efficiency of the actions we perform. 
With the increased use of mobile phones we almost stopped wearing watches and most frequent thing we do to know the time is to takeout the phone from our pocket. An action so trivial where we need to click the unlock button to see the time. With Moto X, the phone’s screen activates itself when a user takes it out of the pocket which is possible through it sensors which are context aware. The device understands the user’s context which is day and night, while in car or stood still, inside a pocket or taken out of it. Voice based interaction even when the phone is locked is something we might have wanted but the ease with which you can use it makes the experience delightful
Additional features of customizing the external casing of the phone is one more factor which adds to the delightful experience. The customization doesn’t quite affect the way we interact with the device but gives us the option to make the device look much more unique and makes it much more personal.
[bookmark: _GoBack]One more reason I would consider it as a delightful experience is because some of these features provide a little more than the basic functions we anticipate from a phone. The information is fed to the phone through various sources and the phone is capable of using the information to make the users perform actions with less effort.

